a) SantéPlus

MEDICAL CENTER

FINANCIAL POLICY

The doctors and the healthcare providers of Santé Plus Medical Center charge fees
for the care provided to you. The fees may not be exactly the same as the estimate
given. This includes any deductibles and coinsurances.

Copays are due at the time of service. You are also responsible for any deductibles
and coinsurances on your insurance plan.

In the event your health insurance company does not pay the full amount of fees
charged by Santé Plus Medical Center, you (the patient or responsible party) would
have to pay Santé Plus Medical Center for the cost of care not paid by the health
insurance company. This also applies for patients within their grace period.

If the insurance information provided to Santé Plus Medical Center is not correct, you
may have to pay the fees for your care.

If you do not have health insurance, then you will have to pay the fees for the medical
services provided.

Medicare will only pay for the care that is acceptable and needed under section
19862(a)(1) of the Medicare Law. By signing below, you certify the facts you have
given to Santé Plus Medical Center for payment under Tittle XVIIl and XIX of the
Social Security Act are correct.

Santé Plus Medical Center can bill my health insurance company for my care.
Payments will be made to Santé Plus Medical Center on my behalf.

Signature: Date: / /
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